To allow you to log into the WHEAP site, please set your security setting in Internet options to the
following. This will make WHEAP a trusted site.
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The the best way to address the pop ups in the WHEAP application is to configure Internet Explorer as
listed below.

How to Configure the Pop-up Blocker in Internet Explorer
Windows XP Service Pack 2 (SP)
Allow Web sites list

You can allow pop-up windows to open in a Web site by adding the Web site to
the Allowed

sites list. To do this, follow these steps:
1. Click Start, point to All Programs, and then click Internet Explorer.

2. On the Tools menu, point to Pop-up Blocker, and then click Pop-up Blocker
Settings.

3. In the Address of Web site to allow box, type the address of the Web site, and
then click

Add.
4. Click Close.
For more information regarding configuring pop-up blockers visit urlhttp://

support.microsoft.com/default.aspx?scid=kb;en-
us;843016&Product=windowsxpsp2



